KZN Department of Agriculture & Rural Development

agrlculture Private Bag X9059, Pietermaritzburg, 3200
& rural development

Denarmont Enquiries:Mr T.W. Mkhize

agiouiture Tel: 033- 355 9446

& rural development Toll-Free: 0800 000 996

PROVINCE OF KWAZULU-NATAL Email: Wiseman.mkhize@kzndard.gov.za
Website:

The Department of Public Service and Administration
Directorate: Service Delivery Improvement

Private Bag x916

PRETORIA

0001

08 July 2019

RE: DEPARTMENTAL SERVICE DELIVERY IMPROVEMENT PLAN ANNUAL PROGRESS REPORT (2018-
2019)

1. In line with the provisions of The White Paper on Transforming Public Service Delivery
(Batho Pele), 1997 and the Management Performance Assessment Tool (MPAT) as
introduced by the Department of Performance, Monitoring and Evaluation, the
Departmental Annual Service Delivery Improvement Progress Report (2018-2019) is hereby
submitted. (Refer to Annexure “A”)

2. The purpose of the Departmental Service Delivery Improvement Plan Annual Progress
Report serves to highlight progress in relation to service standards as included in the 2018-
2021 SDIP. By so doing, it directs focus to areas that are required to be streamlined and
included into the Departmental Service delivery planning to ultimately effect a positive
service delivery expierience to clients.

3. In monotoring implementation of service standards, consultation was undertaken with Line
Manager’s and consolidated. Feedback on the 2018/2019 SDIP implementation report was
undertaken with the SDIP development committee on the 3™ June 2019.

4. The SDIP Development Committee comprised of Deputy Director General, Chief Directors
and Directors from both the line function and support services of the department. This
committee was supported by the Directorate: Integrated Planning, Policy, Monitoring &
Evaluation, Sub-Directorate: Batho Pele Programmes.

5. The officials responsible for monitoring the Service Delivery Improvement Plan are as

follows:

Name Rank Contact Number
Ms.N.l.Zwane Acting Deputy Director General 076-821 8105
Mr. T.W.Mkhize Chief Director 071-941 2661
Mr.S.Zondi Director 082 419 2886
Ms.N.Nxele Director 082 570 1990
Dr.D.Ngobese Director 079 506 1991
Mr K Moodley Chief Director 082 552 5753
Dr.H.DeVilliers Director 082 922 3027

TOGETHER WE HAVE MADE KZN A BETTER PROVINCE TO LIVE IN.
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