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Departmental Own Receipts by main revenue category 
Departmental 
receipts 

2018/2019 2019/20 

Estimate Actual 
amount 
collected 

(Over)/ 
Under 
Collection 

Estimate Actual 
amount 
collected 

(Over)/ Under 
Collection 

R’000 R’000 R’000 R’000 R’000 R’000 

Sale of goods and 
services other 
than capital 
assets 

19 967 14 827 5 056 20 152 16 762 3 390 

Fines, penalties 
and forfeits 

1 0 1 1 0 1 

Interest, 
dividends and 
rent on land 

20 91 (71) 21 398 (377) 

Sale of capital 
assets 

4 000 4 564 (480) 3 000 349 2 651 

Financial 
transactions in 
assets and 
liabilities 

592 1 905 (1 313) 625 1 611 (986) 

TOTAL 24  580 21 387 3 193 23 799 19 120 4 679 

 

The reasons for the under / (over) collection for 2019/20 are provided by 
category as follows: 
 
• Sale of goods and services other than capital assets under-collected by 

R3.390 million. This category comprises mainly of receipts relating to the 

laboratory samples, rendering of academic services such as registration, 

tuition fees and accommodation at the department’s agricultural colleges. 

The under collection is mainly attributed to the decline in samples submitted 

to the laboratories for analysis as well as the planned auction for redundant 

Assets<R5000 not taking place in March 2020 as a result of the nationwide 

Covid-19 lockdown. 

• Fines. Penalties and forfeits has a nominal budget of R1 000 in respect of 

lost and/or late return of library  books at the Colleges library and this reflects 

no revenue as the actual collected was below R500. 
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department’s under-expenditure decreasing from R264.4 million in 2018/19 to 

R98.648 million in 2019/20.   
 

R’000 2018/19 2019/20 

Programme Final 
Appropriation 

R’000 

Actual 
Expenditure 

R’000 

(Over)/Under 
Expenditure 

R’000 

Final 
Appropriation 

R’000 

Actual 
Expenditure 

R’000 

(Over)/Under 
Expenditure 

R’000 

1. Administration 536,421 490,025 46,396 545,228 527,197 18,031 

2. Agriculture 1,824,885 1,619,583 205,302 2,018,610 1,941,124 77,486 

3. Rural Development 29,790 17,088 12,702 24,708 21,577 3,131 

TOTAL 2,391,096 2,126,696 264,400 2,588,546 2,489,898 98,648 

 

The under-spending of R98.648 million was against all three programmes with 

reasons for under-expenditure provided under the section detailing programme 

performance. 

   
Virements/roll-overs 

An amount of R48.788 million was moved to Programme 2: Agriculture from 

savings under Programme 1: Administration of R46.641 million and Programme 

3: Rural Development of R2.147 million post the Adjustments Estimate. The 

details of the virements is provided in the Appropriation Statement for 2019/20 

financial year and all virements are undertaken according to the PFMA and 

Treasury Regulation prescripts. The increase under Programme 2 was for 

production inputs towards food security and farmer support as well as 

veterinary supplies.  The department also undertook virements between 

economic classifications within the Programmes. Such movements are 

undertaken to utilize under expenditure in some areas to augment budgets in 

other spending areas. 

 

With regards to roll-overs, the department has requested for a roll-over of 

R90.657 million made up of : 
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Organisational restructuring is a massive undertaking. If not carefully managed, 

it could lead to disruptions of operations. The Department is still dealing with 

some residual issues in this regard to ensure that service delivery machinery is 

not compromised. In addition, the new structure takes into consideration the 

recently defined focus of the Departmental Strategy that stresses Food and 

Nutritious Security.  

 

The Department, as with the rest of public service, is operating in an 

environment of serious financial constraints that are part of the cost-cutting 

measures and budget cuts experienced in government. As a result, the 

Department has to balance its mandate of supporting agricultural production 

and availability of funds. This has affected the number of projects the 

Department is able to fund. 

 
1.6 Entities Reporting To The MEC  

3 ENTITIES REPORTING TO THE MINISTER/MEC 
The table below indicates the entities that report to the Minister/MEC. 
 

Name of Entity Legislative Mandate Financial 
Relationship 

Nature of Operations 

Mjindi Farming 
(Pty) LTD 
 

Mjindi Farming (Pty) Ltd 

was established under 

the Companies Act 61 

of 1973 (as amended), 

as a private company 

with share capital. 

 

In terms of section 38 

(1)(j) of the Public 

Finance Management 

Act 1 of 1999 (as 

amended), Mjindi must 

provide written 

assurance to the 

Department that the 

entity implements good 

financial management 

and an internal control 

system before the 

Department transfers 

funds to the Entity.    

Mjindi is responsible 

for agricultural 

development in the 

northern estates of the 

province. 

Agribusiness 
Development 
Agency (ADA) 

ADA was established in 

terms of Cabinet 

Resolution No. 79 of 29 

July 2009. The agency 

In terms of section 38 

(1)(j) of the Public 

Finance Management 

Act 1 of 1999 (as 

The agency provides 

holistic agricultural 

support services to 

entrant farmers, 
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Name of Entity Legislative Mandate Financial 
Relationship 

Nature of Operations 

draws its operational 

mandate from: 

I) The national policy 

for Comprehensive 

Agricultural Support 

Programme (CASP). 

ii) Land Reform policy 

guidelines. 

iii) Amended Trust 

Deed for agribusiness 

Development Agency. 

amended), ADA must 

provide written 

assurance to the 

Department that the 

entity implements good 

financial management 

and an internal control 

system before the 

Department transfers 

funds to the Entity.    

focusing mainly on 

previously 

disadvantaged 

farmers. 
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2.1 Auditor General’s Report: Predetermined Objectives  
 

The AGSA performed certain audit procedures on the performance information 

to provide reasonable assurance in the form of an audit conclusion. The audit 

conclusion on the performance against predetermined objectives is included in 

the report to management, with qualifications on performance information. 

Refer to page 3-4 of the Report of the Auditor General.  

 
2.2  Overview Of Departmental Performance  

The overall performance of the Department against planned target as per the 

2019/2020 Annual Performance Plan is reflected in the table below:  
 

       Programmes                                                                                                                                                                         Total number of 
targets 

Total number of 
targets achieved 

Total number of 
targets not 
achieved 

Percentage % 
Achieved 

1. Administration 13 8 5 62% 

2. Agricultural 
Development Services  

39 25 14 64% 

3. Rural Development  5 1 4 25% 

Overall Performance  57 34 23 60% 

 

2.3 Service Delivery Environment 
 
A summary of departmental services are:  

 
• Advisory Services i.e. Livestock and Crop production (inclusive of veterinary 

services) 
• Registration, de-registration of abattoirs and regulation of slaughtering 
• Certification of meat imports/exports 
• Primary Animal Healthcare Services e.g. vaccinations,  
• Laboratory diagnostics services 
• Agricultural Development Services i.e. research, accredited and non-

accredited agricultural training, scientific support, engineering design and 
development services, natural resource management, mechanization 
support 

• Rural Development Monitoring and Co-ordination i.e. Rural Development 
Spatial Planning and development services 

• Social facilitation 
• Economics, Marketing and value adding 
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• Business entity and social facilitation 
• Funding, investment and partnership 

The legal mandate of the Department includes the following critical functions 
and services:  

• Food security 
• Farmer Development 
• Veterinary Services 
• Rural Development 
• Governance 

  
2.4  Service Delivery Improvement Plan 

The department has completed a service delivery improvement plan.  The 
tables below highlight the service delivery plan and the achievements to date. 

 
Main services and standards 

Main services Beneficiaries Current/actual  
standard of 
service 

Desired 
standard of 
service 

Actual 
achievement 

Agricultural 
Development 
Services 
(Extension and 
Advisory Services) 
 

Farmers 
(emerging and 
commercial) 
Organised 
agriculture 
Members of 
the public (vet 
services) 
Municipalities 
Traditional 
authorities 

number of Agric 
businesses 
supported with 
production 
economics 
services Annual 
target 2000 

number of Agric 
businesses 
supported with 
production 
economics 
services Annual 
target 2000 

201 Agric 
businesses 
supported with 
production 
economics 
services 

11 310 hectares 
planted for food 
production 

12 000 hectares 
planted for food 
production 

9 679.47  
Hectares planted 
for food 
production 

21 096 households  
supported with 
agricultural food 
production 
initiatives 

22 361 
households  
supported with 
agricultural food 
production 
initiatives 

5822 Households  
supported with 
agricultural food  
production 
initiatives 

22 500  
Smallholder 
producers 
supported with 
agricultural advice 

25 000 
Smallholder 
producers 
supported with 
agricultural 
advice 

1143 Smallholder 
producers 
supported with 
agricultural 
advice. 

1429  hectares 
under irrigation by 
Smallholder 
farmers  

 1500 hectares 
under irrigation 
by Small holder 
farmers 

1 554 Hectares 
under irrigation by 
Small holder 
farmers 
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3200 Smallholder 
producers 
receiving support 

3750 
Smallholder 
producers 
receiving 
support 

1 132 Smallholder 
producers 
receiving support 

90 Commercial 
farmers supported 

100 Commercial 
farmers 
supported 

13 Commercial 
farmers supported 

1429  hectares 
under irrigation 
by Smallholder 
farmers  

 1500 hectares 
under irrigation 
by Small holder 
farmers 

1 554 Hectares 
under irrigation 
by Small holder 
farmers 

 

Batho Pele arrangements with beneficiaries (Consultation access etc.) 

Current/actual arrangements Desired arrangements Actual achievements 

44 District Task Team engagement 
session (DTT) 4x per Annum 
 
 

66 District Task Team 
engagement session 
(DTT) to improve pre 
planting around 
mechisation 6x per 
annum 
 

16 District Task Team 
engagement session held 

• Ethekwini x 6 

• Uthukela x 1 

• Umzinyathi  x 4 

• Ilembe x 1 

• Amajuba x 3 

• Umgungundlovu x 1 

56 Workshops i.e 1 x Workshop per 

Local Municipality per annum to 

communities on project application 

process  

 
 

56 Workshops i.e 1 x 
Workshop per Local 
Municipality per annum to 
communities on project 
application process 

19 Workshop held, i.e.  
• Amajuba x 3 
• Ethekwini x 1 
• Umgungundlovu x 5 
• Umzinyathi x 3 
• Uthukela x 1 
• Ugu x 4 
• Umkhanyakude x 2 

 Professional Code of Ethics Professional Code of Ethics The professional Code of 

Ethics for Agric Advisors is 

prescribed by SACNASP. 

83% i.e. 374 out of 449 of 
Agricultural Advisors are 
registered to South African 
Council for Natural Scientific 
Professions (SACNASP).   

Establish contract for the appointment 

of a Mechanisation service provider to 

render planting and ploughing 

services. 

 

Establish contract for the 

appointment of a 

Mechanisation service 

provider to render planting 

and ploughing services. 

 

Mechanisation service 
provider appointed in 
November 2018. 
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Establish 3 x standing contracts i.e  1 x 
Fertiliser, 1 x Seed, 1 x Agro-chemicals 

Establish 3 x standing 
contracts i.e  1 x Fertiliser, 1 
x Seed, 1 x Agro-chemicals 

3 x Contracts finalised in 
November 2018. 1 x Fertiliser,  
1x Seed and 1 x Agro –
chemicals 

11 245 farmers supported 11 245 farmers supported 1143 farmers supported 

100% implementation  of 11 310 
hectares planted for food production 

100% implementation of   12 
000 hectares planted for 
food production 

41.33% of hectares planted for 
food production, i.e. 9 679.47 
ha 

11 x Quarterly status report on project 
implementation to Inter Governmental 
Relationship structures 

11 x Quarterly status report 
on project implementation to 
Inter Governmental 

   

3 IGR structure meetings, ie 
 

• Umgungundlovu X 3 
 

11 x District Project steering committee 
status report 

11 District Project steering 
committee status report  

7 District Project Steering 

Committee meetings, i.e.  

• Amajuba x 6 

• Umkhanyakude x 1  
 

 56 x Local Project steering committee 

status report 

 

56 x Local Project steering 

committee status report 

 

19 Local Project steering 

committee, i.e.  

• Ilembe x 1  

• King Cetshwayo x 5   

• Umgungundlovu x 4 

• Umzinyathi x 5 

• Umkhanyakude x 4 

 

4 x Provincial project steering 
committee quarterly meetings 

4 x Provincial project 
steering committee quarterly 
meetings  

4 x Provincial project steering 

committee meetings convened 

in the 4th Quarter   

 
20% increase in production of 11 310 
ha planted 

20% increase in production 

of 12 000 ha planted 

 

14.33% of hectares planted for 
food production, i.e. 9 679.47 
ha 

Annual agricultural best practise 
conference  
 

Annual agricultural best 
practise conference  
 

2019/20 Departmental 
Extension Awards was held 
on the 27 February 2020. 
 
    

 

Service delivery information tool 
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Current/actual 
information tools 

Desired information tools Actual achievements 

56 Workshops i.e 1 x 
Workshop per Local 
Municipality per annum to 
communities on project 
application process 

56 Workshops i.e 1 x Workshop 
per Local Municipality per annum 
to communities on project 
application process 

19 Workshop held, i.e.  
• Amajuba x 3 

• Ethekwini x 1 

• UMgungundlovu x 5 

• Umzinyathi x 3 

• Uthukela x 1 

• Ugu x 4 

• Umkhanyakude x 2 

                
50 x projects mentored 50 x projects mentored 5 Projects mentored i.e.  

Uthukela x 5 

 

Complaints mechanism 

Current/actual complaints 
mechanism 

Desired complaints 
mechanism 

Actual achievements 

Implement manual complaints 
management system in 11 x 
Districts 

1 x Database of complaint 
lodged. 

Nil 

 

2.5 Organisational Environment  
 

The Department is implementing a turnaround strategy on the governance and 

support functions in order to strengthen systems of controls, enhance 

governance and provide solid foundation for optimal performance and service 

delivery. Supply Chain Management, including contract management, irregular 

expenditure, internal control and risks management are some of the areas that 

have been identified for key focus.  

 

2.6 Key Policy Developments And Legislative Changes 
 
The sixth administration merged the National Departments of Agriculture, 

Forestry and Fisheries with the Department of Land Reform and Rural 

Development to form the Department of Agriculture, Land Reform and Rural 
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Development. This new Department is currently reviewing its mandate and 

developing sector interventions to be implemented in the current MTSF.  

 

2.7 Strategic Outcome Oriented Goals 

Strategic Outcome Oriented Goal Goal Statement 

Corporate governance and integrated 

service delivery 

Provision of sound and transparent corporate 

financial management system 

Unleashing the agricultural potential  in 

the Province 

Maximising agricultural development  and output 

in the Province 

Sustainable natural environmental 

management 

Promotion of environmentally sustainable 

agricultural development 

Promote sustainable rural livelihoods Improve access to services in rural areas through 

coordination 

 

In the current MTSF (2014-19) priority areas were identified with agriculture 

contributing directly to the outcomes associated with job creation and 

comprehensive rural development. Furthermore, the KZN Provincial Growth 

and Development Strategy ranks agriculture high on its economic 

transformation agenda. On the above strategy, one strategic goal relates to job 

creation as unemployment is identified as one of the major structural constraints 

within the Province and contributes to high levels of poverty and income 

inequality. Therefore, agriculture as a sector is viewed as paramount given the 

competitive advantage of KZN based on its vast arable land and natural 

resources.  In line with the outcomes approach adopted by Cabinet in 2009, the 

Department had made strides to align itself towards the achievement of 

Outcome 7: “Vibrant, Equitable, Sustainable Rural Communities and Food 

Security for all”. 
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2.8 PERFORMANCE INFORMATION BY PROGRAMME 
 

2.8.1 PROGRAMME 1: ADMINISTRATION  
 
Programme 1 is made up of the Corporate Services and Financial 

Administration branches, which are led by Deputy Director General: Corporate 

Services and Chief Financial officer.  

 
Purpose of the programme: Corporate Services  

 

Programme 1 provides support to the line function components of the 

Department in achieving their goals. The focus for Programme 1 is the provision 

of corporate services, strategic management, business support, human 

resource management and development.  The administration function is very 

crucial in supporting the Department to achieve its objectives. It is an enabler 

of organisational performance through such functions as Information 

Communications Technology (ICT), Legal Services, Management Advisory 

Services, Intergovernmental Relations, Labour Relations; Integrated Planning, 

Policy, Monitoring & Evaluation, Auxiliary Services as well as Security and 

Occupational Health and Safety to mention but a few.  

 

The Auditor-General has raised a number of audit queries that led to the 

qualification of the Department’s report on audited financial statements and 

predetermined objectives. The Department has developed, and continues to 

improve, various action plans targeting financial management, including SCM 

and performance information management and reporting. The implementation 

of these action plans will address these findings and return the Department to 

a state of sound governance principles and systems of internal control. 

 
Performance indicators 

Programme 1: Administration (Corporate Services)   

Strategic Objective To provide effective and efficient corporate and strategic support to MEC, HOD and Department 

Performance Indicator Actual 
Achievement 
2018/2019  
 

Planned 
Target  

Actual 
Achievement 
2019/2020  

Deviation from 
planned target to 
Actual Achievement 
2019/2020 

Comment on deviations 

*Clean Audit opinion for 
the Department  

0 1 - - To be reported in the 
annual report once the 
audit is completed. 
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Number of decisions that 
are compliant with the 
Promotion of 
Administrative Justice Act. 

13 10 9 -1 Department received one 
less PAJA requests, 
marginally under-achieving 
its target.  

Number of capacity 
building compaigns on 
contract compliance 
 

- 6 10 4 In light of the volume of 
litigation matters involving 
contract disputes, Legal 
Services undertook more 
workshops to create 
awareness about contract 
compliance across the 
various offices of the 
Department.  

Number of business 
processes automated 
 

1 3 
 

0 -3 The Department could not 
proceed with planned 
automation due to the 
moratorium introduced by 
National Treasury on the 
implementation of ECM 
because of the 
development of IFMS, 
which is still not finalised.  

Percentage of approved 
funded vacant posts filled 

- 100% 15% -85% The recruitment process 
was revised and the 
Executive Authority 
approved a three-phase 
approach. As a result, the 
recruitment process took 
longer than anticipated and 
the volume of applications 
received, especially for 
lower levels posts, required 
more time and additional 
capacity to execute 
timeously.  

Number of performance 
reports submitted to over 
sight strucutres  

- 
5 5 0 Achieved  

Number of skills 
development interventions 
implemented 

14 
8 8 0 Achieved    

Number of performance 
oversight meetings 
conducted for 
Departmental entities 

4 4  4 0 Achieved   

 
 
Purpose of the programme: Financial Management 
 

The Finance sub-programme consists of the Office of the Chief Financial 

Officer, Management Accounting Services, Financial Accounting and 

Administration Services, Assets Management and Supply Chain Management. 

The Chief Financial Officer provides overall stewardship of this function and the 

branch by ensuring ensuring compliance with all finance related matters and to 

provide leadership on all matters related to finance in the Department. 

Directorate Management Accounting Services ensures management of budget 

and revenue planning, control and reporting, whilst Financial Accounting and 

Administration Services provides expenditure and creditor management, 

bookkeeping, loss control, banking, financial systems development services as 

well as salary administration, financial administration and reporting services. 
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Part C: Governance  
 
 
3. Introduction 

The Department has a risk management policy and conducts regular risk 

assessments to determine the effectiveness of its risk management strategy 

and to identify new and emerging risks. There is a Risk Management 

Committee that monitors risk management and advises management on the 

overall system of risk management, especially the mitigation of unacceptable 

levels of risk. The Cluster Audit and Risk Committee (Provincial Treasury) 

advises the Department on risk management and independently monitors the 

effectiveness of the system of risk management.  There has been significant 

progress in the management of risk, particularly in the area of Information 

Technology.  

 

3.1 Risk Management  
The Department has a Risk Management policy and  strategy. Risk assessment 

is done continuously and also the identification of emerging risks. There is a 

risk management committee that meets on a quarterly basis and advises 

management on the level of risks identified, the level of acceptance or not on 

implementation of risk mitigation plan and the effectiveness of the risk 

management system. The audit and risk management committee is combined 

into one committee, chaired by the Accoutning Officer.  

 

There is minimum progress in the management of risks as the progress on the 

implementation of risk implementation strategies is slow. The progress on the 

risk mitigation plans will be reported by management to EXCO so as to improve 

accountability as well. 

 

The Cluster Audit and Risk Management Committee also advises the 

Accounting officer on the management of risks as well as the entire risk 

management system.  
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3.2 Fraud and Corruption  
The Department has an approved  fraud prevention plan and its awareness has 

been created to departmental employees. The department has an approved 

Whistle Blowing Policy which gives details on how employees can make 

confidential disclosures on suspected fraud. Awareness on the contents and 

application of whistle blowing policy created to department employees. 

MINIMISING CONFLICT OF INTE 
3.3. Minimising Conflict of Interest 
Employees of the Department are obliged to declare their interests and possible 

cases of conflict of interests. In the instance of conflict of interest arising which 

was not declared, the Department institutes disciplinary measures in line with 

the policies and procedures of the public service.  

 

3.4.Code of Conduct  
The Department has approved Code of Conduct, which is regularly 

communicated to all employees to ensure consistent compliance.  

 
3.5 Health Safety and Environmental Issues  
The biggest health and safety issue for the 2019/2020 financial year was the 

outbreak of the global pandemic, Corona Virus, which disrupted Departmental 

operations, threatened human life and resulted into lockdown being introduced 

to curb the spread of the virus.  

3.6  Portfolio Committees 
The portfolio committee has a responsibility to provide parliamentary oversight 

of the performance of the department and its service delivery record. In the 

2019/2020, the Department had a series of scheduled meetings and special 

engagements with the portfolio committee.The Department honoured all its 

portfolio committee comtiments and  appeared in all the meetings where it was 

invited.  
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approved 
establishment 

ADMINISTRATION, Permanent   589,00   530,00   10,00   108,00 
AGRICULTURE DEVELOP 
SERVICES, Permanent 

 2 302,00  2 115,00   8,10   168,00 

AGRICULTURE DEVELOP 
SERVICES, Temporary 

  1,00   1,00   0,00   0,00 

PROG 1:ADMINISTRATION. 
Permanent 

  1,00   0,00   100,00   0,00 

RURAL DEVELOPMENT, 
Permanent 

  84,00   80,00   4,80   67,00 

Total  2 977,00  2 726,00   8,40   343,00 
 
 
Table 3.2.2 Employment and vacancies by salary band as on 31 March 2020 

Salary band Number of posts on 
approved 

establishment 

Number of posts 
filled 

Vacancy Rate Number of employees 
additional to the 
establishment 

Lower skilled ( 1-2) Permanent   128,00   103,00   19,50   0,00 

Skilled(3-5) Permanent   954,00   873,00   8,50   0,00 

Highly skilled production (6-8) 
Permanent 

  858,00   805,00   6,20   0,00 

Highly skilled supervision (9-12) 
Permanent 

  597,00   519,00   13,10   1,00 

Highly Skilled Supervision (Levels 9-
12), Temporary 

  1,00   1,00   0,00   0,00 

Senior management (13-16) 
Permanent  

  51,00   37,00   27,50   0,00 

Other, Permanent   256,00   256,00   0,00   255,00 

Contract (Levels 1-2), Permanent   1,00   1,00   0,00   0,00 

Contract (Levels 3-5), Permanent   51,00   51,00   0,00   40,00 

Contract (Levels 6-8), Permanent   59,00   59,00   0,00   47,00 

Contract (Levels 9-12), Permanent   18,00   18,00   0,00   0,00 

Contract (Levels 13-16), Permanent   3,00   3,00   0,00   0,00 

Total   2 977,00  2 726,00   8,40   343,00 

 
 
Table 3.2.3 Employment and vacancies by critical occupations as on 31 March 2020 

Critical occupation Number of posts 
on approved 

establishment 

Number of posts 
filled 

Vacancy Rate Number of employees 
additional to the 
establishment 

ADMINISTRATIVE 
RELATED, Permanent 

  47,00   38,00   19,10   1,00 

AGRICUL ANIMAL 
OCEANOGRAPHY 
FORESTRY & OTHER 
SCIEN, Permanent 

  11,00   11,00   0,00   0,00 
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3.4 Filling of SMS Posts  

The tables in this section provide information on employment and vacancies as it relates to 
members of the Senior Management Service by salary level. It also provides information on 
advertising and filling of SMS posts, reasons for not complying with prescribed timeframes 
and disciplinary steps taken.  

 
Table 3.3.1 SMS post information as on 31 March 2020 

SMS Level Total 
number of 

funded SMS 
posts  

Total number 
of  SMS 

posts filled  

% of SMS 
posts filled  

Total number of SMS 
posts vacant  

% of SMS posts 
vacant 

Director-General/ 
Head of 
Department 

     

Salary Level 16 1 1 100 0 100 
Salary Level 15 3 1  33.4 2  66.66 
Salary Level 14 6  4 66.66 2  33.34 
Salary Level 13 40 32  80 8  20 
Total 50 38 76 12 24 

 
 
Table 3.3.2 SMS post information as on 30 September 2019 

SMS Level Total 
number of 

funded SMS 
posts  

Total number 
of  SMS 

posts filled  

% of SMS 
posts filled  

Total number of SMS 
posts vacant  

% of SMS posts 
vacant  

Director-General/ 
Head of 
Department 

     

Salary Level 16 1 1 100 0 100 
Salary Level 15 3 2 66.66 1  33.34 
Salary Level 14 7 5  71.42 2  28.58 
Salary Level 13 42 34 80.95 8  19.05 
Total 53 42 79.24 11 20.76 

 
Table 3.3.3 Advertising and filling of SMS posts for the period 1 April 2019 and 31 March 2020       

SMS Level 

Advertising Filling of Posts 
Number of vacancies per 

level advertised in 6 
months of becoming vacant 

Number of vacancies per 
level filled in 6 months of 

becoming vacant 

Number of vacancies per level 
not filled in 6 months but filled 

in 12 months  
Director-General/ 
Head of 
Department 

0 0 0 

Salary Level 16 0 0 0 
Salary Level 15 0 0 0 
Salary Level 14 0 0 0 
Salary Level 13 0 0 0 
Total 0 0 0 
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Table 3.3.4 Reasons for not having complied with the filling of funded vacant SMS - Advertised within 6 
months and filled within 12 months after becoming vacant for the period 1 April 2019 and 31 March 2020 
 

Reasons for vacancies not advertised within six months 

The Department seeks approval to fill post from MEC for Finance and Office of The Premier  

 

 

Reasons for vacancies not filled within twelve months 

The executive authority directed that posts be categorized in phases, they were prioritized 
according to salary levels but the process was further hampered by the National Lockdown. 

 

 

3.4  Job Evaluation 
 
Within a nationally determined framework, executing authorities may evaluate or re-evaluate any job in 
his or her organisation. In terms of the Regulations, all vacancies on salary levels 9 and higher must be 
evaluated before they are filled. The following table summarises the number of jobs that were evaluated 
during the year under review. The table also provides statistics on the number of posts that were upgraded 
or downgraded.  

 
Table 3.4.1 Job Evaluation by Salary band for the period 1 April 2019 and 31 March 2020 : 

Salary band Number of 
posts on 
approved 

establishment 

Number of 
Jobs 

Evaluated 

% of posts 
evaluated 
by salary 

bands 

Posts Upgraded Posts downgraded 
Number % of  posts 

evaluated 
Number % of  posts 

evaluated 

Lower Skilled (Levels1-2)   128,00   0,00   0,00   0,00   0,00   0,00   0,00 
Skilled (Levels 3-5)   954,00   0,00   0,00   0,00   0,00   0,00   0,00 
Highly skilled production 
(Levels 6-8) 

  858,00   0,00   0,00   0,00   0,00   0,00   0,00 

Highly skilled supervision 
(Levels 9-12) 

  598,00   0,00   0,00   0,00   0,00   0,00   0,00 

Senior Management 
Service Band A 

  39,00   0,00   0,00   0,00   0,00   0,00   0,00 

Senior Management 
Service Band B 

  7,00   0,00   0,00   0,00   0,00   0,00   0,00 

Senior Management 
Service Band C 

  4,00   0,00   0,00   0,00   0,00   0,00   0,00 

Senior Management 
Service Band D 

  1,00   0,00   0,00   0,00   0,00   0,00   0,00 

Other   256,00   0,00   0,00   0,00   0,00   0,00   0,00 
Contract (Levels 1-2)   1,00   0,00   0,00   0,00   0,00   0,00   0,00 
Contract (Levels 3-5)   51,00   0,00   0,00   0,00   0,00   0,00   0,00 
Contract (Levels 6-8)   59,00   0,00   0,00   0,00   0,00   0,00   0,00 
Contract (Levels 9-12)   18,00   0,00   0,00   0,00   0,00   0,00   0,00 
Contract Band A   2,00   0,00   0,00   0,00   0,00   0,00   0,00 
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Contract Band D   1,00   0,00   0,00   0,00   0,00   0,00   0,00 
Total  2 977,00   0,00   0,00   0,00   0,00   0,00   0,00 

 
The following table provides a summary of the number of employees whose positions were upgraded due 
to their post being upgraded. The number of employees might differ from the number of posts upgraded 
since not all employees are automatically absorbed into the new posts and some of the posts upgraded 
could also be vacant. 
 
Table 3.4.2 Profile of employees whose positions were upgraded due to their posts being upgraded for 
the period 1 April 2019 and 31 March 2020 

Gender African Asian Coloured White Total 
Female   0,00   0,00   0,00   0,00   0,00 
Male   0,00   0,00   0,00   0,00   0,00 
TOTAL   0,00   0,00   0,00   0,00   0,00 

 

Employees with a disability   0,00   0,00   0,00   0,00   0,00 
 

The following table summarises the number of cases where remuneration bands exceeded the 

grade determined by job evaluation. Reasons for the deviation are provided in each case. 
 
Table 3.4.3 Employees with salary levels higher than those determined by job evaluation by occupation 
for the period 1 April 2019 and 31 March 2020 

Occupation Number of 
employees 

Job evaluation 
level 

Remuneration level Reason for deviation 

General Administration Clerk 14 5 7 Illegal upgrades  
Human Resource Officer 1 5 7 Illegal upgrades  
SCM Clerk 5 5 7 Illegal upgrades  
Finance Clerk 2 5 7 Illegal upgrades  
Human Resource Officer 
Supervisor 

1 7 9 Illegal upgrades  

Senior Administration Officer 2 8 9 Illegal upgrades  
Agricultural Advisor 102 8 9 Illegal upgrades  
Animal Health Technician 12 8 9 Illegal upgrades  
Total number of employees whose salaries exceeded the level determined by job evaluation   138 
Percentage of total employed       = 138/2726 5,06% 

 
 The following table summarises the beneficiaries of the above in terms of race, gender, and disability. 

 
Table 3.4.4 Profile of employees who have salary levels higher than those determined by job evaluation 
for the period 1 April 2019 and 31 March 2020 

Gender African Asian Coloured White Total 
Female   0,00   0,00   0,00   0,00   0,00 
Male   0,00   0,00   0,00   0,00   0,00 
Total   0,00   0,00   0,00   0,00   0,00 

 

Employees with a disability   0,00   0,00   0,00   0,00   0,00 
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BUS AND HEAVY VEHICLE DRIVERS 
Permanent 

  18,00   5,00   0,00   0,00 

CIVIL ENGINEERING TECHNICIANS 
Permanent 

  1,00   0,00   0,00   0,00 

CLEANERS IN OFFICES WORKSHOPS 
HOSPITALS ETC. Permanent 

  110,00   3,00   8,00   7,30 

CLIENT INFORM CLERKS(SWITCHB 
RECEPT INFORM CLERKS) Permanent 

  6,00   4,00   0,00   0,00 

COMMUNICATION AND INFORMATION 
RELATED Permanent 

  1,00   0,00   0,00   0,00 

COMPUTER SYSTEM DESIGNERS AND 
ANALYSTS. Permanent 

  2,00   0,00   1,00   50,00 

ECONOMISTS Permanent   17,00   0,00   1,00   5,90 
ELECTRICAL AND ELECTRONICS 
ENGINEERING TECHNICIANS 
Permanent 

  1,00   0,00   0,00   0,00 

ENGINEERING SCIENCES RELATED 
Permanent 

  11,00   0,00   2,00   18,20 

ENGINEERS AND RELATED 
PROFESSIONALS Permanent 

  12,00   1,00   0,00   0,00 

FARM HANDS AND LABOURERS 
Permanent 

  505,00   2,00   54,00   10,70 

FARMING FORESTRY ADVISORS AND 
FARM MANAGERS Permanent 

  4,00   0,00   0,00   0,00 

FINANCE AND ECONOMICS RELATED 
Permanent 

  4,00   0,00   1,00   25,00 

FINANCIAL AND RELATED 
PROFESSIONALS Permanent 

  10,00   0,00   0,00   0,00 

FINANCIAL CLERKS AND CREDIT 
CONTROLLERS Permanent 

  37,00   1,00   4,00   10,80 

FOOD SERVICES AIDS AND WAITERS 
Permanent 

  4,00   0,00   0,00   0,00 

GENERAL LEGAL ADMINISTRATION & 
REL. PROFESSIONALS Permanent 

  3,00   0,00   0,00   0,00 

HORTICULTURISTS FORESTERS 
AGRICUL.& FORESTRY TECHN 
Permanent 

  28,00   0,00   1,00   3,60 

HOUSEHOLD AND LAUNDRY 
WORKERS Permanent 

  12,00   0,00   1,00   8,30 

HOUSEKEEPERS LAUNDRY AND 
RELATED WORKERS Permanent 

  10,00   0,00   2,00   20,00 

HUMAN RESOURCES & ORGANISAT 
DEVELOPM & RELATE PROF Permanent 

  25,00   0,00   1,00   4,00 

HUMAN RESOURCES CLERKS 
Permanent 

  135,00   0,00   73,00   54,10 

HUMAN RESOURCES RELATED 
Permanent 

  54,00   5,00   1,00   1,90 

INFORMATION TECHNOLOGY 
RELATED Permanent 

  1,00   0,00   1,00   100,00 

LANGUAGE PRACTITIONERS 
INTERPRETERS & OTHER COMMUN 
Permanent 

  9,00   0,00   1,00   11,10 
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ELECTRICAL AND 
ELECTRONICS 
ENGINEERING 
TECHNICIANS 

  1,00   0,00   0,00   0,00   0,00 

ENGINEERING SCIENCES 
RELATED 

  11,00   0,00   0,00   7,00   63,60 

ENGINEERS AND 
RELATED 
PROFESSIONALS 

  12,00   0,00   0,00   5,00   41,70 

FARM HANDS AND 
LABOURERS 

  505,00   0,00   0,00   111,00   22,00 

FARMING FORESTRY 
ADVISORS AND FARM 
MANAGERS 

  4,00   0,00   0,00   4,00   100,00 

FINANCE AND 
ECONOMICS RELATED 

  4,00   0,00   0,00   3,00   75,00 

FINANCIAL AND RELATED 
PROFESSIONALS 

  10,00   0,00   0,00   8,00   80,00 

FINANCIAL CLERKS AND 
CREDIT CONTROLLERS 

  37,00   1,00   2,70   28,00   75,70 

FOOD SERVICES AIDS 
AND WAITERS 

  4,00   0,00   0,00   0,00   0,00 

GENERAL LEGAL 
ADMINISTRATION & REL. 
PROFESSIONALS 

  3,00   0,00   0,00   2,00   66,70 

HORTICULTURISTS 
FORESTERS AGRICUL.& 
FORESTRY TECHN 

  28,00   0,00   0,00   18,00   64,30 

HOUSEHOLD AND 
LAUNDRY WORKERS 

  12,00   0,00   0,00   0,00   0,00 

HOUSEKEEPERS 
LAUNDRY AND RELATED 
WORKERS 

  10,00   0,00   0,00   7,00   70,00 

HUMAN RESOURCES & 
ORGANISAT DEVELOPM 
& RELATE PROF 

  25,00   0,00   0,00   18,00   72,00 

HUMAN RESOURCES 
CLERKS 

  135,00   1,00   0,70   47,00   34,80 

HUMAN RESOURCES 
RELATED 

  54,00   0,00   0,00   40,00   74,10 

INFORMATION 
TECHNOLOGY RELATED 

  1,00   0,00   0,00   0,00   0,00 

LANGUAGE 
PRACTITIONERS 
INTERPRETERS & OTHER 
COMMUN 

  9,00   0,00   0,00   9,00   100,00 

LIBRARIANS AND 
RELATED 
PROFESSIONALS 

  5,00   0,00   0,00   1,00   20,00 

LIBRARY MAIL AND 
RELATED CLERKS 

  2,00   0,00   0,00   1,00   50,00 

LIGHT VEHICLE DRIVERS   6,00   0,00   0,00   3,00   50,00 
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LOGISTICAL SUPPORT 
PERSONNEL 

  63,00   0,00   0,00   0,00   0,00 

MECHANICAL 
ENGINEERING 
THECHNICIANS 

  4,00   0,00   0,00   3,00   75,00 

MESSENGERS PORTERS 
AND DELIVERERS 

  10,00   1,00   10,00   2,00   20,00 

MOTOR VEHICLE 
DRIVERS 

  14,00   0,00   0,00   7,00   50,00 

MOTORISED FARM AND 
FORESTRY PLANT 
OPERATORS 

  17,00   0,00   0,00   14,00   82,40 

NATURAL SCIENCES 
RELATED 

  3,00   0,00   0,00   3,00   100,00 

NATURE CONSERVATION 
AND OCEANOGRAPHICAL 
REL.TECHNI 

  1,00   0,00   0,00   1,00   100,00 

OTHER ADMINISTRAT & 
RELATED CLERKS AND 
ORGANISERS 

  186,00   1,00   0,50   87,00   46,80 

OTHER ADMINISTRATIVE 
POLICY AND RELATED 
OFFICERS 

  18,00   0,00   0,00   9,00   50,00 

OTHER MACHINE 
OPERATORS 

  33,00   0,00   0,00   31,00   93,90 

OTHER OCCUPATIONS   184,00   0,00   0,00   33,00   17,90 
PHOTOGRAPHIC 
LITHOGRAPHIC AND 
RELATED WORKERS 

  1,00   0,00   0,00   0,00   0,00 

RISK MANAGEMENT AND 
SECURITY SERVICES 

  6,00   0,00   0,00   2,00   33,30 

SECRETARIES & OTHER 
KEYBOARD OPERATING 
CLERKS 

  29,00   0,00   0,00   16,00   55,20 

SECURITY GUARDS   68,00   0,00   0,00   4,00   5,90 
SECURITY OFFICERS   1,00   0,00   0,00   0,00   0,00 
SENIOR MANAGERS   48,00   0,00   0,00   29,00   60,40 
TRADE LABOURERS   1,00   0,00   0,00   0,00   0,00 
VETERINARIANS   16,00   0,00   0,00   7,00   43,80 
VETERINARY 
ASSISTANTS 

  6,00   0,00   0,00   4,00   66,70 

TOTAL  2 716,00   7,00   0,30  1 227,00   45,20 
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Labourers and Related 
Workers 

  489,00   2,00   1,00   1,00   462,00   0,00   2,00   0,00   957,00 

Unknown   0,00   0,00   0,00   0,00   1,00   0,00   0,00   0,00   1,00 

Elementary occupations   0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00 

Total  1 317,00   6,00   21,00    49,00  1 223,00   10,00   61,00   39,00  2 726,00 

Employees with 
disabilities 

  8,00   0,00   0,00   1,00 
 

  5,00   0,00   0,00   0,00   14,00 
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Table 3.6.4 Promotions for the period 1 April 2019 to 31 March 2020 ( Inclusive of officials upgraded 
after 15 years in a rank incl OSD ie. Grade progression) 

Occupational 
band 

Male Female Total 
African Coloured Indian White African Coloured Indian White 

Top Management   0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00 
Senior 
Management 

  9,00   0,00   2,00   4,00   8,00   0,00   0,00   2,00   25,00 

Professionally 
qualified and 
experienced 
specialists and mid-
management 

  136,00   3,00   6,00   28,00   122,00   1,00   16,00   10,00   322,00 

Professionally 
qualified and 
experienced 
specialists and mid-
management, 
Temporary 

  0,00   0,00   0,00   0,00   0,00   0,00   0,00   1,00   1,00 

Skilled technical 
and academically 
qualified workers, 
junior management, 
supervisors, 
foreman and 
superintendents 

  201,00   0,00   2,00   2,00   286,00   1,00   13,00   4,00   509,00 

Semi-skilled and 
discretionary 
decision making 

  153,00   0,00   1,00   1,00   126,00   1,00   4,00   1,00   287,00 

Unskilled and 
defined decision 
making 

  18,00   0,00   0,00   0,00   27,00   0,00   0,00   0,00   45,00 

Contract (Senior 
Management), 
Permanent 

  0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00 

Contract 
(Professionally 
qualified), 
Permanent 

  6,00   0,00   0,00   0,00   2   0,00   0,00   1,00   9,00 

Contract (Skilled 
technical), 
Permanent 

  16,00   1,00   0,00   0,00 17   0,00   0,00   0,00   34,00 

Contract (Semi-
skilled), Permanent 

  2,00   0,00   0,00   0,00 0,00   0,00   0,00   0,00   2,00 

Contract 
(Unskilled), 
Permanent 

  0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00 

Total   541,00   4,00   11,00   35,00   588,00   3,00   33,00   19,00  1 234,00 
Employees with 
disabilities 

  2,00   0,00   0,00   0,00   2,00   0,00   0,00   0,00   4,00 

 
 
Table 3.6.5 Terminations for the period 1 April 2019 to 31 March 2020 

Occupational 
band 

Male Female Total 
African Coloured Indian White African Coloured Indian White 

Top Management   2,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00   2,00 
Senior 
Management 

  4,00   0,00   1,00   0,00   1,00   0,00   0,00   0,00   6,00 
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Professionally 
qualified and 
experienced 
specialists and mid-
management 

  15,00   0,00   3,00   6,00   7,00   0,00   1,00   0,00   32,00 

Skilled technical 
and academically 
qualified workers, 
junior management, 
supervisors, 
foreman and 
superintendents 

  8,00   0,00   0,00   0,00   17,00   0,00   0,00   2,00   27,00 

Semi-skilled and 
discretionary 
decision making 

  38,00   0,00   0,00   0,00   25,00   0,00   0,00   0,00   63,00 

Unskilled and 
defined decision 
making 

  1,00   0,00   0,00   0,00   0,00   0,00   0,00   0,00   1,00 

Not Available, 
Permanent 

  52,00   1,00   0,00   0,00   68,00   0,00   0,00   0,00   121,00 

Contract (Senior 
Management), 
Permanent 

  2,00   0,00   0,00   0,00   1,00   0,00   0,00   0,00   3,00 

Contract 
(Professionally 
qualified), 
Permanent 

  6,00   0,00   0,00   0,00   3,00   0,00   0,00   0,00   9,00 

Contract (Skilled 
technical), 
Permanent 

  14,00   0,00   0,00   0,00   8,00   0,00   0,00   0,00   22,00 

Contract (Semi-
skilled), Permanent 

  5,00   0,00   0,00   0,00   7,00   0,00   0,00   0,00   12,00 

Contract 
(Unskilled), 
Permanent 

0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 

Total    147,00   1,00   4,00     6,00   137,00   0,00   1,00   2,00   298,00 
Employees with 
Disabilities 

  3,00   0,00   0,00   0,00   1,00   0,00   0,00   0,00   4,00 

 
Table 3.6.6 Disciplinary action for the period 1 April 2019 to 31 March 2020 

Disciplinary action Male Female Total 
African Coloured Indian White African Coloured Indian White 

Outcome   2,00   0,00   0,00   0,00   1,00   0,00   0,00   0,00  3,00 
Written Warning   1,00   0,00   0,00   0,00   1,00   0,00   0,00   0,00  2,00 
Total   3,00   0,00   0,00   0,00   2,00   0,00   0,00   0,00  5,00 

 
 
 
 
 
 



  - 86 - 

Table 3.6.7 Skills development for the period 1 April 2019 to 31 March 2020  

Occupational category Gender Number of 
employees as 
at 1 April 2020 

Training needs identified at start of the reporting period 
Learnerships, 
Interns, Wil, 

Artisans 

Skills 
Programmes & 

other short 
courses 

Other forms 
of training 

Total 

Legislators, senior officials and 
managers 

Female 6 0 6 0 6 
Male 7 0 7 0 7 

Professionals Female 297 12 267 18 297 
Male 361 14 336 11 361 

Technicians and associate 
professionals 

Female 227 75 151 1 227 
Male 
 

317 59 258 0 317 

Clerks  Female 42 12 29 1 42 
Male 21 5 15 1 21 

Service and sales workers Female 0 0 0 0 0 
Male 0 0 0 0 0 

Skilled agriculture and fishery 
workers 

Female 0 0 0 0 0 
Male 0 0 0 0 0 

Craft and related trades workers Female 0 0 0 0 0 
Male 24 24 0 0 24 

Plant and machine operators 
and assemblers 

Female 0 0 0 0 0 
Male 0 0 0 0 0 

Elementary occupations Female 4 0 4 0 4 
Male 2 0 2 0 2 

Sub Total Female 576 99 457 20 576 
Male 730 103 616 12 730  

Total  1360 201 1073 38 1360 
 

3.7. Signing of Performance Agreements by SMS Members 
 

All members of the SMS must conclude and sign performance agreements within specific 
timeframes. Information regarding the signing of performance agreements by SMS members, 
the reasons for not complying within the prescribed timeframes and disciplinary steps taken is 
presented here. 
 
Table 3.7.1 Signing of Performance Agreements by SMS members as on 31 May 2019 

SMS Level Total number of 
funded SMS posts 

Total number of  SMS 
members 

Total number of  
signed performance 
agreements 

Signed performance 
agreements as % of 
total number of SMS 
members 

Director-General/ 
Head of 
Department 

0,00 0,00 0,00 0,00 

Salary Level 16 1 1 1 100% 
Salary Level 15 2 2 2 100% 
Salary Level 14 4 3 3 100% 
Salary Level 13 37 31 27 87% 
Total 44 37 33 89.19% 
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Table 3.8.2 Performance Rewards by salary band for personnel below Senior Management 
Service for the period 1 April 2019 to 31 March 2020  

 
Salary band 

Beneficiary Profile Cost Total cost as a % 
of the total 
personnel 

expenditure 

Number of 
beneficiaries 

Number of 
employees 

% of total 
within salary 

bands 

Total Cost 
(R’000) 

Average cost per 
employee 

Lower Skilled 
(Levels 1-2) 

  13,00   103,00   12,60   119,78  9 214,00 1,29 

Skilled (level 3-5)   56,00   873,00   6,40   766,63  13 690,00 1,21 
Highly skilled 
production (level 
6-8) 

  69,00   805,00   8,60  1 915,63  27 763,00 6,89 

Highly skilled 
supervision (level 
9-12) 

  59,00   520,00   11,30  2 784,90  47 202,00 5,89 

Other   0,00   256,00   0,00   0,00   0,00 0.00 

Contract (Levels 
1-2) 

  0,00   1,00   0,00   0,00   0,00 0,00 

Contract (Levels 
3-5) 

  0,00   51,00   0,00   0,00   0,00 0,00 

Contract (Levels 
6-8) 

  1,00   59,00   1,70   39,69  39 688,00 0,10 

Contract (Levels 
9-12) 

  0,00   18,00   0,00   0,00   0,00 0,00 

Total   198,00  2 686,00   7,40  5 626,64  28 417,00 15,38 
  

 

Table 3.8.3 Performance Rewards by critical occupation for the period 1 April 2019 to 31 
March 2020 

 
Critical occupation 

Beneficiary Profile Cost 
Number of 

beneficiaries 
Number of 
employees 

% of total within 
occupation 

Total Cost 
(R’000) 

Average cost 
per employee 

FINANCIAL CLERKS AND 
CREDIT CONTROLLERS 

  3,00   34,00   8,80   64,15  21 385,00 

HUMAN RESOURCES 
CLERKS 

  2,00   63,00   3,20   52,13  26 067,00 

MOTORISED FARM AND 
FORESTRY PLANT 
OPERATORS 

  0,00   16,00   0,00   0,00   0,00 

SECURITY OFFICERS   0,00   1,00   0,00   0,00   0,00 
HOUSEHOLD AND 
LAUNDRY WORKERS 

  2,00   11,00   18,20   31,28  15 638,00 

VETERINARIANS   1,00   18,00   5,60   35,90  35 904,00 
MESSENGERS PORTERS 
AND DELIVERERS 

  0,00   10,00   0,00   0,00   0,00 

ALL ARTISANS IN THE 
BUILDING METAL 
MACHINERY ETC. 

  0,00   5,00   0,00   0,00   0,00 

HUMAN RESOURCES & 
ORGANISAT DEVELOPM & 
RELATE PROF 

  2,00   24,00   8,30   74,43  37 213,00 
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GENERAL LEGAL 
ADMINISTRATION & REL. 
PROFESSIONALS 

  3,00   3,00   100,00   135,38  45 128,00 

CIVIL ENGINEERING 
TECHNICIANS 

  0,00   1,00   0,00   0,00   0,00 

FARM HANDS AND 
LABOURERS 

  34,00   452,00   7,50   403,11  11 856,00 

OTHER ADMINISTRATIVE 
POLICY AND RELATED 
OFFICERS 

  1,00   22,00   4,50   12,31  12 306,00 

ARTISAN PROJECT AND 
RELATED 
SUPERINTENDENTS 

0,00 0,00 0,00 0,00 0,00 

BUS AND HEAVY VEHICLE 
DRIVERS 

  1,00   23,00   4,30   15,64  15 642,00 

SENIOR MANAGERS   1,00   44,00   2,30   43,47  43 470,00 
FARMING FORESTRY 
ADVISORS AND FARM 
MANAGERS 

  1,00   4,00   25,00   18,35  18 352,00 

CLIENT INFORM 
CLERKS(SWITCHB RECEPT 
INFORM CLERKS) 

  0,00   10,00   0,00   0,00   0,00 

COMPUTER SYSTEM 
DESIGNERS AND 
ANALYSTS. 

0,00 0,00 0,00 0,00 0,00 

ECONOMISTS   2,00   16,00   12,50   71,08  35 540,00 
ENGINEERS AND RELATED 
PROFESSIONALS 

  4,00   13,00   30,80   107,05  26 762,00 

OTHER INFORMATION 
TECHNOLOGY 
PERSONNEL. 

0,00 0,00 0,00 0,00 0,00 

LIGHT VEHICLE DRIVERS   1,00   6,00   16,70   30,79  30 786,00 
ELECTRICAL AND 
ELECTRONICS 
ENGINEERING 
TECHNICIANS 

  0,00   1,00   0,00   0,00   0,00 

ENGINEERING SCIENCES 
RELATED 

  1,00   9,00   11,10   39,69  39 688,00 

MOTOR VEHICLE DRIVERS   1,00   13,00   7,70   16,42  16 416,00 
SECURITY GUARDS   0,00   66,00   0,00   0,00   0,00 
FOOD SERVICES AIDS AND 
WAITERS 

  0,00   4,00   0,00   0,00   0,00 

OTHER MACHINE 
OPERATORS 

  1,00   31,00   3,20   13,89  13 886,00 

HORTICULTURISTS 
FORESTERS AGRICUL.& 
FORESTRY TECHN 

  3,00   27,00   11,10   108,44  36 146,00 

MECHANICAL 
ENGINEERING 
THECHNICIANS 

  1,00   5,00   20,00   45,90  45 896,00 

COMMUNITY 
DEVELOPMENT WORKERS 

0,00 0,00 0,00 0,00 0,00 
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LIBRARIANS AND RELATED 
PROFESSIONALS 

  1,00   5,00   20,00   45,90   1,00 

INFORMATION 
TECHNOLOGY RELATED 

  0,00   1,00   0,00   0,00   0,00 

AGRICULTURE RELATED   49,00   653,00   7,50  1 921,73   49,00 
TOTAL   199,00  2 726,00   7,30  5 670,11  28 493,00 

 

 
Table 3.8.4 Performance related rewards (cash bonus), by salary band for Senior 
Management Service for the period 1 April 2019 to 31 March 2020 

 
Salary band 

Beneficiary Profile Cost Total cost as a % 
of the total 
personnel 
expenditure 

Number of 
beneficiaries 

Number of 
employees 

% of total 
within salary 

bands 

Total Cost 
(R’000) 

Average cost per 
employee 

Band A   1,00   32,00   3,10   43,47  43 470,20   0,10 
Band B   0,00   4,00   0,00   0,00   0,00   0,00 
Band C   0,00   2,00   0,00   0,00   0,00   0,00 
Band D   0,00   2,00   0,00   0,00   0,00   0,00 
Total   1,00   40,00   2,50   43,47  43 470,20   0,10 

 

3.9    Foreign Workers 

The tables below summarise the employment of foreign nationals in the department in 

terms of salary band and major occupation.  

 
Table 3.9.1 Foreign workers by salary band for the period 1 April 2019 and 31 March 2020 

Salary band 01 April 2019 31 March 2020 Change 
Number % of total Number % of total Number % Change 

skilled    0,00   0,00   0,00   0,00   0,00   0,00 

Highly skilled 
production (Lev. 
6-8) 

  1,00   9,10   1,00   8,30   0,00   0,00 

Highly skilled 
supervision (Lev. 
9-12) 

  10,00   90,90   11,00   91,70   1,00   100,00 

Contract  (level 9-
12) 

0,00 0,00 0,00 0,00 0,00 0,00 

Contract  (level 
13-16) 

0,00 0,00 0,00 0,00 0,00 0,00 

Total   11,00   100,00   12,00   100,00   1,00   100,00 
 
 
Table 3.9.2 Foreign workers by major occupation for the period 1 April 2018 and 31 March 2019 

Major occupation 01 April 2019 31 March 2020 Change 
Number % of total Number % of total Number % Change 

Administrative office 
workers 

  1,00   9,10   1,00   8,30   0,00   0,00 
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Total 16 818,00   248,00 194 6,00 

 
 

3.11   HIV/AIDS & Health Promotion Programmes     

 

Table 3.11.1 Steps taken to reduce the risk of occupational exposure 
Units/categories of employees identified to be at high risk of 

contracting HIV & related diseases (if any)  

Key steps taken to reduce 

the risk  

  

  

 

Table 3.11.2 Details of Health Promotion and HIV/AIDS Programmes  
 
 

Question Yes No Details, if yes 
1. Has the department designated a member of the 
SMS to implement the provisions contained in Part 
VI E of Chapter 1 of the Public Service 
Regulations, 2001? If so, provide her/his name 
and position. 

Yes  Mr LD Madondo 

2. Does the department have a dedicated unit or 
has it designated specific staff members to 
promote the health and well-being of your 
employees? If so, indicate the number of 
employees who are involved in this task and the 
annual budget that is available for this purpose.   

 
Yes 

 4 employees are responsible 
for the programme. 
R3, 749,401.59 

3. Has the department introduced an Employee 
Assistance or Health Promotion Programme for 
your employees? If so, indicate the key 
elements/services of this Programme.  

Yes  Health and Productivity 
management – communicable 
and non-communicable 
diseases, management of 
mental health, 
Management of incapacity 
and ill- health retirement and 
health education and 
promotion. 
 
Wellness Management -  
individual physical wellness, 
psycho-social, organisational 
wellness and work-life 
balance. 

4. Has the department established (a) 
committee(s) as contemplated in Part VI E.5 (e) of 
Chapter 1 of the Public Service Regulations, 
2001? If so, please provide the names of the 
members of the committee and the stakeholder(s) 
that they represent.   

No  The EH&W Committee is in 
re-appointment stage 
following end of term of office 
for the previous EH&W 
Committee. 

5. Has the department reviewed its employment 
policies and practices to ensure that these do not 
unfairly discriminate against employees on the 
basis of their HIV status? If so, list the employment 
policies/practices so reviewed.   

Yes  Policy on official working 
hours and working 
arrangements addresses all 
medical related needs in order 
to provide holistic support with 
no exclusion of other related 
medical conditions. 

6. Has the department introduced measures to 
protect HIV-positive employees or those perceived 
to be HIV-positive from discrimination? If so, list 
the key elements of these measures.  

Yes  HIV/AIDS, STI AND TB 
Management policy 
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7. Does the department encourage its employees 
to undergo Voluntary Counselling and Testing? If 
so, list the results that you have you achieved.  

Yes  582 employees know their 
HIV status. 6 females 
tested positive.  

8. Has the department developed 
measures/indicators to monitor & evaluate the 
impact of its health promotion programme? If so, 
list these measures/indicators. 

 No There is a process to establish 
partnership with M&E 
Directorate to conduct the 
internal M & E process.  

 

 

3.12    Labour Relations 

Table 3.12.1 Collective agreements for the period 1 April 2019 and 31 March 2020 
 

Notes 
• If there were no agreements, keep the heading and replace the table with the following: 

PSCBC Resolution 1 of 2019  
Agreement on the 2019 Reconfiguration of government Departments 

25/10/2019 

PSCBC Resolution 1 of 2020 
Agreement on the amendment of PSCBC Resolution 05 of 2001 annual leave 

29/06/2020 

 

 

The following table summarises the outcome of disciplinary hearings conducted within the 
department for the year under review. 
 
Table 3.12.2 Misconduct and disciplinary hearings finalised for the period 1 April 2019 and 31 
March 2020 

Outcomes of disciplinary hearings Number % of total 

Correctional counselling Nil  Nil 

Verbal warning Nil Nil 

Written warning 01 12.5% 

Final written warning 02 25% 

Suspended without pay 01 12.5% 

Fine Nil Nil 

Demotion Nil Nil 

Dismissal Nil Nil 

Not guilty 01 12.5% 

Case withdrawn 03 37.5% 

Total 08 100% 
 

Notes 
 
• If there were no agreements, keep the heading and replace the table with the following: 

Total number of Disciplinary hearings finalised None 
 
Table 3.12.3 Types of misconduct addressed at disciplinary hearings for the period 1 April 
2019 and 31 March 2020  

 Type of misconduct  Number % of total 

Fraud/ theft 1 25% 
Misuse of state vehicles  02 50% 
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